2016 Citizen Satisfaction
survey

Presented April 5, 2016
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Purposes

e Educate survey takers
— City services, facilities, and issues

e Measure satisfaction levels

e Solicit input
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Survey Stats

e Online Survey — March 7 - 21

— 3 UPDATES mailings (6,500 subscribers)

— Web Site & Facebook - City, Police & Fire, CVB,
The Fred, The Bubble (over 5,000 exposures)

— Emails to FSS, Sports Associations
— Local newspapers

« 962 Total Responses

— 2,077 voted in 2015 Municipal Election
— 28 surveys from non-residents — 3%
e Fayette & Coweta Counties
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Household Information

* 56.35% - no children in household
63% In 2011

e Head of Household
16.5% under age 40
20.0% ages 40 — 49
217.4% ages 50 — 59
22.62% ages 60 - 69
13.5% age 70+
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100.0%

80.0%

60.0%

40.0%
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0.0%

Type of Internet

46.9%

0.7%

2.0%

| ——

Cable/Fiber DSL Satellite Wireless No Internet  Other
Internet (please
specify)
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Information sources for City services, activities,

events, and local issues:

0% 20% 40% 60% 80% 100%
PTC UPDATES 7 167 6% ST 57 %
Local news (paper) _ 26% 13% 63 %
Local news (online) _ 28% 4% 21 %
AJC _ 18% 21% 41% 9%
PTC Web Site | 45% 26% 23 %
Social Media | 26% 14% N/A
Attend Meetings _I 11% 32% N/A

Watch Online f

m Frequently

19% __ 1%

Rarely m Never

Sometimes

(Frequently)

2011
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Satisfaction with Peachtree City web site

Navigation

Information 18.39%

0% 20% 40% 60% 80% 100%
m Very Satisfied = Satisfied = Somewhat Dissatisfied m Dissatisfied
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In the past year, City staff was . . .

Knowledgeable 48%
Courteous 47%
Helpful 47%
0% 20% 40% 60% 80% 100%

m Strongly Agree Agree mDisagree
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City Staff

(Strongly Agree and Agree)

oodocas. N
&e
Courteous .

|
Helpfu & 95
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6.0%
5%

)7.0%
)7.2%

4%
5.9%

0.0% 20.0% 40.0% ©60.0% 80.0% 100.

m2016 @ 2011
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Satisfaction with City services:

0% 20% 40% 60% 80% 100%

Police 30% I

Fire & EMS 22% |
Library 34% I
Code Enforcement 40% I

m Very Satisfied Satisfied Somewhat Dissatisfied m Dissatisfied
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Satisfaction with City services:

| | |
Path paving / maintenance m 40% 26%

19% 50% 10%
| 19% ]

City communication

40% 17% [N

Stormwater maintenance

Appearance along roadways 53% 12% .
Street paving / maintenance 47% 21% -
Overall traffic flow I 26% 42%
0% 20% 40% 60% 80% 100%

m Very Satisfied Satisfied Somewhat Dissatisfied m Dissatisfied
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Satisfaction with City services:

0% 20% 40% 60% 80% 100%

55%

Litter Removal
48% I

Recycling Opportunities

Senior Services

m Very Satisfied Satisfied Somewhat Dissatisfied m Dissatisfied
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Satisfaction with . . .
(selected “Right Amount”)

2016 2011
Number of
Recreation Facilities 77.6% 83.5%
Special Events 77.5% 90.0%

“Too Few” went from 6.9% to 21.5%

Hours of Operation
Kedron 84.1% 86.5%
_ibrary 86.4% 85.5%
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What infrastructure is lacking? (choose 3)

High speed internet

Cell phone connectivity
Path connectivity

Senior services
Recreation facility
Recreational fields

Sewer service

Street connectivity

Alt. transportation options
Parking

Efficient road system

Ee—— 34 2%

‘== 5.4%
— 15.1%
‘- 7.9%
‘- 6.2%
o 12.3%

‘= 6.9%

I ©9.4%

s 31.8%

I 31.7%

I 35.8%

0% 20%

40%

60%

80%

100%




Feeling of Safety
0% 20% 40% 60% 80% 100%

From crime in home /
0) 0
neighborhood s |
From crime in shopping areas 53% .
From crime on the paths 56% -

From accidents on the paths 56%
| | | |

m Very Safe Somewhat Safe mUnsafe
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Public Safety

Feel Safe from Very /
Crime Somewhat Safe 2011
— In their home 96.8% 96.2%
— In shopping areas 93.0% 94.0%
— On the paths 87.7% 81.9%
From accidents on paths 72.4% 66.4%
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Senior Services
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People in household age 50+

100.0%

80.0%

60.0%

46.9%

40.0%

20.0% - 17.2%

1.7%

0.0% -

0 1 2 3+
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Services, amenities, features needed for

Local healthcare
Transportation in PTC
Transportation - medical
Transportation (wheelchair)
Leisure activities

Housing options

older residents

100.0%

0.0% 20.0% 40.0% 60.0% 80.0%
I 21.9%
7 5.9%
53.6%
I 31.9%
I 33 5%

Volunteer opportunities

Other F 6.6%




50+ using FSS

100%
89.2%
80%
60%
40%
20%
10.8%
0%
Yes No
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Satisfaction with The Gathering Place /
Mcintosh Place

100.0%
80.0%
67.3%
60.0%
40.0%
20.0%
2.0% 1.6%
0.0% -
Variety of programs Hours of operation

B Too Many mRight Amount ®mToo Few

75.7% of 50+ respondents 78.5% of 50+ respondents
“Don’t Know / N/A” “Don’t Know / N/A”
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Community Perceptions
& Priorities
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Rate Peachtree City in 2016 as a place to . . .

Live

Raise children
Overall quality of life
Play (variety of rec)
Eat out

Visit

Shop

Work

Retire

m Outstanding

_ﬁ_

The same as other places

39|%

0% 20% 40% 60% 80%

S o6l
TR s sul
YT 43% 701
— 43% 23% I
e T 339
_ 36% 24% N
EETE 2o% 35%
— 26% 15% R

|g%l

Better than other places

m Worse than other places

100%



Top Components for “Quality of Life” (choose 4)

Low crime
Recreation
Natural beauty

Landscaping

0.0% 20.0%  40.0%  60.0%  80.0%  100.0%
Schools G 58.8%
187.5%
6%

Low traffic
Healthcare
Restaurants
Shopping
Entertainment
Cultural Amenities
Special Events
Paths

163.4%




Current spending too HIGH

Police ($160)

Fire & EMS ($160)

Public Works ($137)
Recreation ($53)
Buildings & Grounds ($46)

Library ($23)

None of these F_ 80.8%

0%

20%

40% 60% 80% 100%

8.1%

4.0%

5.1%

5.5%

1 13.4%

5.0%

23%

18%

17%

16%

N/A

9%

2013 Needs Assessment Survey Comparison
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Current spending too LOW

Police ($160)

Fire & EMS ($160)

Public Works ($137)
Recreation ($53)
Buildings & Grounds ($46)

Library ($23)

0%

20%

40% 60% 80% 100%

I 1
B 12.

None of these H 44.0% 54%

I 20.4%
I 14
I 14

0%

. 7%

19.4%

5.6%

1%

7%

5%

13%

22%

15%

2013 Needs Assessment Survey Comparison
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Rec Facilities
Events

Parks

Senior services
Recycling
Litter

Paths
Communication
Stormwater
Streetscape
Street paving
Traffic Flow

Code..

Library
Fire & EMS
Police

2-Year Spending focus

0.0% 20.0% 40.0% 60.0% 80.0%

Less Funding ® Same funding More Funding

100.0%



Biggest challenges next 10 years (choose 4)
80%

Traffic

Appearance of City
Maintaining infrastructure
Economic dev. / jobs
Maintaining paths

Aging neighborhoods
Crime

Street paving
Surrounding development
Updating rec. facilities

Parking at rec. facilities

Other F 10.5%

0%

20%

40%

60%

100%

I 20.0%

I 43.5%
I 33.7%
I 41.7%
I 43.9%

1 60.4%

H3.1%

I 11.8%
I 35.8%
I 15.3%

| 75.9%




Planning focus - next 20 years (choose 4)

0% 20% 40% 60% 80% 100%
Affordable taxes ‘ ‘ ‘ 48.4%
Affordable housing =
High-paying jobs 44.6%
Traffic congestion | 168.5%
Crime 2
Economy

Clean lakes/streams
Open space / parks
Path system upgrades

Energy conservation

Deteriorating infrastructure
Arts / music / cultural amenities
Protecting the environment

Other (please specify)




Questions?
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